
OUR COMMITMENT
BizLibrary provides and maintains a dynamic, best-in-class library of video-based 

training content covering core topics that growing organizations need.
Our flagship product is the BizLibrary Collection and we maintain its integrity 

through our content curation process.

QUALITY CRITERIA

C U R R E N T

Our curation process involves constant monitoring and fine-tuning of the 
collection to ensure we’re providing the right breadth and depth of quality 
content. We add new lessons and courses monthly, and each quarter we 

retire content that no longer meets our criteria.

Average life of just 4 
years or fewer.

R E L E V A N T
Thorough coverage of core 

topics and timely issues.
Special interactive video 

formats, eLearning 
programs, and lesson 

quizzes.

I N T E R A C T I V E

HOT OR HIGHLY UTILIZED TOPIC AREAS

WHERE CONTENT CHANGES WARRANT
ADDITIONS OR UPDATES 

Highly-rated by users and providing 
a variety of lesson formats, even 

within the same topic.

Older than four years
and/or deemed to have

outdated content.

Outdated production 
quality, based on

current standards.

Duplicative of other newer
or more highly-rated titles

in the library.

Poorly rated by users,
with an average of
fewer than 3 stars.

Infrequently utilized or showing a
pattern of declining utilization,

relative to other titles.

E N G A G I N G

An average length of 4-6 minutes, 
opportunities for learning 

reinforcement, and accompanying 
support materials.

O P T I M I Z E D  F O R
L E A R N I N G

ADDITIONS
On average, we add 100 new titles to the BizLibrary Collection each month. New 

content gets added through our own in-house production team or from one of our 
external, expert producer partners. These partners specialize in their topic areas and 

add variety to our library by providing a different way of looking at a given topic.

RETIREMENTS
In addition to infusing new content into the collection, we see retirements as an 

important part of the curation process, too!

We have five main criteria to determine if content is ready to retire.

IT’S ONGOING
BizLibrary’s content curation is a comprehensive and ongoing process. Adding 

content monthly, retiring content quarterly, and continuously analyzing our 
collection to meet our high-quality standards is one of many things that sets us 

apart from other content providers.

WE'D LOVE TO HEAR FROM YOU!

Don't hesitate to share your content ideas with us!

Here are just a few new topics we're adding to the BizLibrary Collection 
from client ideas!

LGBT+ anti-harassment, bystander training, organizational conflict of 
interest, managing part-time employees, Six Sigma belts, total quality 

management, tactical selling skills, mindfulness at work, and cybersecurity.

RESPONSE TO CLIENT REQUESTS

4+ YEARS OLD <3 STAR RATING LOW UTILIZATION

LOW PRODUCTION
QUALITY

NEWER CONTENT
IS AVAILABLE

UTILIZATION • QUALITY RATINGS • USER FEEDBACK •
TOPIC COVERAGE • CURRENCY

HAVE AN IDEA FOR A NEW TRAINING TOPIC? 

BROWSE CONTENT LIBRARY

https://www.bizlibrary.com/products/content-libraries/?utm_medium=content&utm_source=productsheet&utm_campaign=content-curation

